Vitrési Methods File and Firmware helena

Biosciences Europe

Upgrade Instructions

To update the Vitrési Methods File and/or Firmware follow the instructions below:

1. Download the latest Vitrési Methods File/Firmware from the Helena Biosciences Europe
website link onto a USB drive (https://www.helena-biosciences.com/vitresi-downloads).

2. Ensure the files are placed onto the top level of the USB and not within a sub folder.
3. Insert the USB drive into the USB port on the left side of the SAS Vitrési.

4. On the home screen, select Maintenance.
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5. Within the Maintenance section, select Firmware Update (Note: this should be selected
when updating either the Methods File or Firmware)

6. Any firmware or method files detected from the USB will appear on screen.
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7. Select the appropriate file to update (this will be highlighted in blue).
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8. Press Begin Update to begin the update process. The update progress is displayed in
the progress bar at the bottom of the screen.

When the update is complete the progress bar will be filled.
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9. Once completed, remove the USB stick and select Reboot to restart the SAS Vitrési
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10. Check the update has been completed and that the Vitrési contains the new methods
file/firmware version by going to Maintenance > About.
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Please note: Firmware and methods files need to be updated independently.

Contact

For assistance and support, please contact Helena Biosciences Technical Support.
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